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Gen er a l  Mar k in g  Gu id an ce  

  

  

•                     All candidates m ust  receive the sam e t reatm ent .  

Exam iners m ust  m ark the first  candidate in exact ly the 

sam e way as they m ark the last .  

•            Mark schem es should be applied posit ively. 

Candidates m ust  be rewarded for what  they have shown 

they can do rather than penalised for om issions.  

•                     Exam iners should m ark according to the m ark 

schem e not  according to their percept ion of where the 

grade boundaries m ay lie.  

•                     There is no ceiling on achievem ent . All m arks on 

the m ark schem e should be used appropriately.  

•            All the m arks on the m ark schem e are designed to be 

awarded. Exam iners should always award full m arks if 

deserved, i.e. if the answer m atches the m ark schem e.  

Exam iners should also be prepared to award zero m arks if 

the candidate’s response is not  worthy of credit  according 

to the m ark schem e.  

•             Where som e judgem ent  is required, m ark schem es 

will provide the principles by which m arks will be awarded 

and exem plificat ion m ay be lim ited.  

•                     When exam iners are in doubt  regarding the 

applicat ion of the m ark schem e to a candidate’s response, 

the team  leader m ust  be consulted.  

•                     Crossed out  work should be m arked UNLESS the 

candidate has replaced it  with an alternat ive response.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Quest ion 

Num ber 

Answer Mark  

1  ( a) ( i )  AO1  ( 1 ) , AO2  ( 1 ) , AO3  ( 3 )   

AO1 :  On e m ar k  f o r  p ost in g  t h e co r r ect  cap i t a l  

in t r od u ced . 

A0 2 :  On e m ar k  f o r  d er iv in g  t h e co r r ect  closin g  

b a lan ces.  

AO3 :  Th r ee m ar k s f o r  co r r ect l y  ca lcu la t in g  an d  

r eco r d in g  t h e g ood w i l l  ad j u st m en t . 
 

 

 ( 5 )   

 

 

( i)  

Capital Accounts 
 Aaron Bitan Chaman  Aaron Bitan Chaman 

 £ £ £  £ £ £ 

Goodwill 16 000 

(1) AO3 

16 000 8 000 

(1) AO3 

Balance b/d 50 000 75 000  

 

Balance c/d 54 000 79 000 27 000 Assets   35 000 

(1) AO1 

    Goodwill 20 000 

 

20 000 

(1) 

AO3 

 

 

 70 000 95 000 35 000  70 000 95 000 35 000 

 

    Balance b/d 54 000 79 000 

(1)of 

AO2  

27 000 

All 3 

 

( 5 )   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



(ii) 

AO1  ( 6 ) , AO2  ( 1 4 )   

AO1 :  Six  m ar k s f o r  t r an sf er r in g  b a lan ces f r om  t h e l i st  o f  

b a lan ces t o  t h e f in an cia l  st a t em en t s w i t h ou t  am en d m en t . 

A0 2 :  Fou r t een  m ar k s f o r  ad j u st in g  b a lan ces f r om  t h e l i st  o f  

b a lan ces an d  p ost in g  co r r ect l y  in  t h e f in an cia l  st a t em en t s.  

Aaron, Bitan and Cham an 

Statem ent  of Profit  or Loss and Other Com prehensive I ncom e 

for the year ended 31 July 2017 
 

          £   £ 

Revenue               377 500 

Less 

Opening inventory     36 500 

Purchases                183 200 

Carriage inwards     10 300 (1) AO1 

                  230 000 

Closing inventory                (40 000) 

Cost of sales                190 000 (1)of + w AO2 

Gross profit                187 500 

Plus Other income: 

Rent receivable (1 750 + 750)      2 500 (1) AO2 

                 190 000 

Less 

Depreciation – Land and buildings    2 000 (1) AO2 

Motor vehicles   11 200 (1) AO2 

Office equipment    6 000 (1) AO2 

Wages and salaries    56 500 (1) AO1           

General expenses (31 000 – 4 000) 27 000 (1) AO2 

Allowance for doubtful debts increase       900 (1) AO2 

Carriage outwards      7 450 (1) AO1 

Insurance  (3 650 – 600)    3 050 (1) AO2 

Rent      12 000 (1) AO1 

Motor vehicle expenses       9 800 (1) AO1 

Bank loan interest (2 000 + 2 000)    4 000 (1) AO2 

                  (139 900) 

Profit for the year      50 100 

Plus  

Interest on drawings - Aaron          400 (1) AO2 

   Bitan          300 (1) AO2 

   Chaman         200 (1) AO2 

             900 

        51 000 

Less  

Salaries-  Bitan    15 000  

   Chaman   12 000 (1) AO1 

                    (27 000) 

        24 000 

 

Share of profit  Aaron       9 600  (1)of AO2 

   Bitan       9 600  

   Chaman      4 800 (1)of AO2 

        24 000 

           ( 2 0 )  

 



 

( iii)  

AO1  ( 2 ) , AO2  ( 4 )   

AO1 :  Tw o  m ar k s f o r  t r an sf er r in g  b a lan ces f r om  t h e l i st  o f  

b a lan ces t o  t h e accou n t  w i t h ou t  am en d m en t . 

A0 2 :  Fou r  m ar k s f o r  r eco r d in g  co r r ect  ca lcu la t ion s f r om  

ap p r op r ia t ion .  

 

Current  Accounts 
 Aaron Bitan Chaman  Aaron Bitan Chaman 

 £ £ £  £ £ £ 

Balance b/d 1 300 

 

  Balance 

b/d 

 900  

Salaries paid 

 

 

 

15 000 

(1) AO2 

12 000 

Both 

Salaries  15 000 

(1) AO1 

12 000 

Both  

Drawings 8 000 

(1) 

AO1 

 6 000 

 

 4 000 

 

Share of 

profit 

9 600 9 600 

(1)of AO2 

4 800 

All 3  

Int on 

drawing 

400 

 

300 

(1)of AO2 

200 

All 3 

Balance 

c/d 

100 

 

  

Balance c/d  4 200 600     

 9 700 

 

25 500 16 800  9 700 25 500 16 800 

Balance b/d 100   Balance 

b/d 

 4 200 

(1) of AO2 

600 

    All 3  

           

 ( 6 )  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

Quest ion 

Num ber 

Answer Mark  

1  ( b )  AO1  ( 4 ) , AO2  ( 7 ) , AO3  ( 1 )  

AO1 :  Fou r  m ar k s f o r  co r r ect l y  t r an sf er r in g  

b a lan ces f r om  t h e l i st  o f  b a lan ces t o  t h e 

p osi t ion  st a t em en t  w i t h ou t  am en d m en t . 

A0 2 :  Sev en  m ar k s f o r  ad j u st in g  b a lan ces f o r  t h e 

t r eat m en t  o f  t h e i t em  in  t h e in com e st at em en t . 

AO3 :  On e m ar k  f o r  co r r ect l y  ca lcu la t in g  t h e 

ad j u st ed  t r ad e r eceiv ab les. 
 

Statem ent  of Financial Posit ion at  31 July 2017 

Assets 

Non-current  Assets 

                 Cost            Accum ulated Carry ing 

              Depreciat ion   Value 

                                               £                            £     £ 

Land and buildings                100 000                    6 000              94 000 ( 1 ) o f  AO2  

Motor vehicles     80 000                  35 200              44 800 ( 1 ) o f  AO2  

Office equipm ent      40 000                  16 000              24 000 ( 1 ) o f  AO2  

     220 000    57 200            162 800 

 

Current  Assets 

I nventory                              40 000 ( 1 )  AO1  

Trade receivables          48 000 

Less Allowance for doubt ful debts (2 400)  

                               45 600 ( 1 ) o f  AO3  

Other receivables:  (4 000 +  750 + 600               5 350 ( 1 )  AO2  

Bank                                              5 000 ( 1 )  AO1  

                    95 950 

Total Assets                              258 750 

 

Capital and Liabilit ies 

Capital Accounts 

  Aaron   54 000 

Bitan   79 000 

Cham an   27 000 

                           160 000 ( 1 ) o f  AO2  

Current  Accounts 

  Aaron                                 100 Dr 

Bitan     4 200 Cr 

Cham an        600 Cr 

                                                                       4 700 ( 1 ) o f  AO2  

Non-current  Liabilit ies 

8%  bank loan ( repayable Decem ber 2025)                50 000 ( 1 )  AO1  

 

Current  Liabilit ies 

Trade payables       42 050 ( 1 )  AO1  

Other payables:          2 000 ( 1 )  AO2  

       44 050 

Total Capital and Liabilit ies                258 750 

 ( 1 2 )   
 

 



 

Quest ion  

Num ber  

I ndicat ive Content  

1  ( c)  
 

AO1  ( 1 ) , AO2  ( 1 ) , AO3  ( 5 ) , AO4  ( 5 )  

 

Potent ial argum ents for  

Greater resources available to business. 

Can specialise to st rengths of the partnership. 

Cover for holidays and sickness. 

 

Potent ial argum ents against   

Must  share profit s. 

Cannot  m ake decisions without  referr ing to other 

partners. 

Need for m utual t rust  as joint  and several liabilit y.  

 

Decision 

Candidates m ay decide that  the decision to join the 

partnership was a posit ive or negat ive m ove. Candidate’s 

decisions m ust  be supported by a rat ionale of key points in 

arr iv ing at  that  conclusion.                                                                  

 

( 1 2 )  

Level Mark Descriptor 

 0 A com pletely incorrect  response. 

Level 

1 

1-3 I solated elem ents of knowledge and understanding recall 

based. 

Weak or no relevant  applicat ion to the scenario set . 

Generic assert ions m ay be present . 

Level 

2 

4-6 Elem ents of knowledge and understanding, which are 

applied to the scenario. 

Chains of reasoning are present , but  m ay be incom plete or 

invalid. 

A generic or superficial assessm ent  is present . 

Level 

3 

7-9 Accurate and thorough understanding, supported 

throughout  by relevant  applicat ion to the scenario. 

Som e analyt ical perspect ives are present , with developed 

chains of reasoning, showing causes and/ or effects.  

An at tem pt  at  an assessm ent  is presented, using financial 

and non- financial inform at ion, in an appropriate form at  and 

com m unicates reasoned explanat ions. 

Level 

4 

10-12 Accurate and thorough knowledge and understanding, 

supported throughout  by relevant  and effect ive applicat ion 

to the scenario. 

A coherent  and logical chain of reasoning, showing causes 

and effects. 

Assessm ent  is balanced, wide ranging and well 

contextualised using financial and non- financial inform at ion 

and m akes inform ed recom m endat ions and decisions. 

 



 

Quest ion 

Num ber 

Answer Mark  

2  ( a)  AO2  ( 3 )  

AO2 :  Th r ee m ar k s f o r  co r r ect l y  id en t i f y in g  t h e 

er r o r s r eq u i r in g  a su sp en se accou n t . 

 

(1)  ( 1 )  AO2 

(4)  ( 1 )  AO2 

(6)  ( 1 )  AO2 

 ( 3 )   
 

 

Quest ion 

Num ber 

Answer Mark  

2  ( b )  AO1  ( 3 ) , AO2  ( 1 3 )  

AO1 :  Th r ee m ar k s f o r  co r r ect l y  id en t i f y in g  

t h e accou n t . 

AO2 :  Th i r t een  m ar k s f o r  co r r ect l y  id en t i f y in g  

t h e accou n t  an d  t h e en t r y  an d  v a lu e. 

 
                                    Jou r n al  

                                           Dr    Cr  

                                            £                £  

Suspense         3 250         ( 1 )  AO2 

Revenue                                            3 250 ( 1 )  AO2 

 

Gihan            850         ( 1 )  AO2 

Gayesha     850 ( 1 )  AO2 

 

I nventory ( 1 )  AO1        900    

I ncom e statem ent      900 ( 1 )  AO2 

 

Discount  Allowed                  560          ( 1 )  AO2 

Suspense ( 1 )  AO1    560 

 

Rent          2 000          ( 1 )  AO2 

I ncom e statem ent  ( 1 )  AO1            2 000  

 

Telephone Expenses          180          ( 1 )  AO2 

Suspense       180  ( 1 )  AO2 

 

Com puter        5 000          ( 1 )  AO2 

Com puter Expenses            5 000  ( 1 )  AO2 

I ncom e statem ent /  

Depreciat ion                  1 250          ( 1 )  AO2 

Provision for depreciat ion                  1 250  ( 1 )  AO2 

 

 

 

( 1 6 )   
 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

Quest ion 

Num ber 

Answer Mark  

2  ( c)  AO1  ( 2 ) , AO2  ( 3 )  

AO1 :  Tw o  m ar k s f o r  est ab l i sh in g  t h e op en in g  

b alan ce o f  t h e accou n t . 

AO2 :  Th r ee m ar k s f o r  p ost in g  t h e co r r ect  

n ar r at i v e an d  v a lu e. 

 
Suspense Account  

                   £                £ 

Revenue    3 250 ( 1 )  AO2     Balance b/ d              2 510 ( 2 )  / ( 1 ) o f  AO1 

                                          Telephone expenses     180 ( 1 )  AO2  

                                          Discount  allowed          560 ( 1 )  AO2 

    3 250                         3 250 

 

 ( 5 )   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Quest ion 

Num ber 

Answer Mark  

2  ( d ) ( i )  AO1  ( 3 )  

AO1 :  Th r ee m ar k s f o r  r eco r d in g  t h e co r r ect ion  

o r  b a lan cin g  t h e accou n t . ( 3 )   

 

I nventory Account  
2017  £ 2017  £ 

31 Aug Balance b/ d 

 

41 600 

( 1 )  AO1 

31 

Aug 

Balance c/ d 42 500 

 I ncome Statement       900 

( 1 )  AO1 

   

  42 500 

 

  42 500 

I  Sept  Balance b/ d 42 500 

( 1 ) o f  AO1 

   

( 3 )  

 

Quest ion 

Num ber 

Answer Mark  

2  ( d ) ( i i )  AO1  ( 3 )  

AO1 :  Th r ee m ar k s f o r  r eco r d in g  t h e co r r ect ion  

o r  b a lan cin g  t h e accou n t . ( 3 )   

 

Discount  Allowed Account  
2017  £ 2017  £ 

31 Aug Balance b/ d 1 320 

( 1 )  AO1 

31 

Aug 

Balance c/ d 1 880 

 Suspense    560 

( 1 )  AO1 

   

  1 880 

 

  1 880 

1 Sept  Balance b/ d 1 880 

( 1 ) o f  AO1 

   

           ( 3 )  

Quest ion 

Num ber 

Answer Mark  

2  ( d ) ( i i i )  AO1  ( 3 )  

AO1 :  Th r ee m ar k s f o r  r eco r d in g  t h e co r r ect ion  

o r  b a lan cin g  t h e accou n t . ( 3 )   

 

Com puter Expenses Account  
2017  £ 2017  £ 

31 Aug Balance b/ d 12 300 

( 1 )  AO1 

31 

Aug 

Computer Account    5 000 

(1 )  AO1 

   

 

31 

Aug 

Balance c/ d   7 300 

  12 300 

 

  12 300 

1 Sept  Balance b/ d   7 300 

( 1 ) o f  AO1 

   

 

( 3 )  

 

 



Quest ion 

Num ber 

Answer Mark  

2  ( e)  AO2  ( 9 ) , AO3  ( 1 )  

AO2 :  N in e m ar k s f o r  id en t i f y in g  t h e co r r ect  

e f f ect  o f  t h e er r o r . 

AO3 :  On e m ar k  f o r  co r r ect l y  ca lcu la t in g  t h e 

d ep r ecia t ion .  ( 1 0 )   
 
 £ 

Draft  profit  for the year 23 350 

 

 I ncrease Decrease  

 

 £ £  

 

(1)  The Sales Day Book had been       

under-cast  by £3 250. 

 

 

3 250 

( 1 )  AO2 

  

(2)  Purchases on credit  from  Gayesha 

£850, had been recorded in the ledger 

account  of Gihan. 

 

No effect  

( 1 )  AO2 

  

(3)  On 31 August  2017, a page from  the 

inventory count  (stock- take) , for a total 

of £900, had been om it ted. 

 

900 

( 1 )  AO2 

  

(4)  Discount  allowed of £280 had been 

credited to the Discount  Allowed 

Account . 

 

 

 

 560 

( 1 )  AO2 

 

(5)  Rent  of £6 000 had been paid for the 

period 1 May -  31 October 2017. The 

full am ount  had been charged to the 

Statem ent  of Profit  or Loss and Other 

Com prehensive I ncom e. 

2 000 

( 1 )  AO2 

  

(6)  Telephone expenses of £750, had been 

correct ly recorded in the Bank Account  

but  had been recorded in the Telephone 

Expenses Account  as £570. 

 180 

( 1 )  AO2 

 

(7)  The purchase of a new com puter,       

£5 000, had been recorded in the 

Com puter Expenses Account . 

Depreciat ion is charged on com puters at  

the rate of 25%  per annum  using the 

st raight  line m ethod.  

5 000 

( 1 )  AO2 

1 250 

( 1 )  AO3 

 

Sub total 

 

11 150 

 

 

1 990  

Revised profit  for the year 

 

 

 

 

 32 510 

( 2 ) / ( 1 ) o f  

AO2 

 

 

 

 
 

 

 



Quest ion 

Num ber 

I ndicat ive Content  Mark  

2  ( f )  AO1  ( 1 ) , AO2  ( 1 ) , AO3  ( 5 ) , AO4  ( 5 )  

 

Potent ial argum ents for  

Prepares draft  figures for use. 

Gives a reasonable est im ate of profit .  

Assists the m aking of decisions. 

Easier to adjust  draft  statem ents to prepare 

final statem ents. 

 

Potent ial argum ents against   

Reliance cannot  be placed upon the inform at ion 

which is not  accurate. 

Work has to be repeated – t im e and cost .  

Can lead to incorrect  decisions. 

 

NOT 

Any discussion of errors such as type, locat ion, 

ident ificat ion etc. 

Check accuracy. 

 

Decision 

Candidates m ay decide that  the decision to 

prepare financial statem ents when there are 

errors in the books was a posit ive or negat ive 

m ove. Candidate’s decisions m ust  be 

supported by a rat ionale of key points in 

arr iv ing at  that  conclusion.  ( 1 2 )   

Level Mark Descriptor 

 0 A com pletely incorrect  response. 

Level 1 1-3 I solated elem ents of knowledge and understanding 

recall based. 

Weak or no relevant  applicat ion to the scenario set . 

Generic assert ions m ay be present . 

Level 2 4 -  6 Elem ents of knowledge and understanding, which are 

applied to the scenario. 

Chains of reasoning are present , but  m ay be 

incom plete or invalid. 

A generic or superficial assessm ent  is present . 

Level 3 7 -  9 Accurate and thorough understanding, supported 

throughout  by relevant  applicat ion to the scenario. 

Som e analyt ical perspect ives are present , with 

developed chains of reasoning, showing causes and/ or 

effects.  

An at tem pt  at  an assessm ent  is presented, using 

financial and non- financial inform at ion, in an 

appropriate form at  and com m unicates reasoned 

explanat ions. 

 

 



Level 4 10 -  12 Accurate and thorough knowledge and understanding, 

supported throughout  by relevant  and effect ive 

applicat ion to the scenario. 

A coherent  and logical chain of reasoning, showing 

causes and effects. 

Assessm ent  is balanced, wide ranging and well 

contextualised using financial and non- financial 

inform at ion and m akes inform ed recom m endat ions 

and decisions. 
 

 

 

Quest ion 

Num ber 

Answer 

Mark  

3  ( a)  ( i )  AO2  ( 4 )   

AO2 :  Fou r  m ar k s f o r  com p let in g  t h e 

ca lcu la t ion s. 
 
Revenue 

        £ 

Cash receipts    34 000  ( 1 )  AO2 

Cheque receipts  106 000  ( 1 )  AO2 

Trade receivables at  end     9 200  

    149 200 

Trade receivables at  start   (10 400)  ( 1 )  AO2 

Revenue    138 800  ( 1 ) o f  AO2 

 

 

 ( 4 )   
 

 

 

 

 

Quest ion 

Num ber 

Answer 

Mark  

3  ( a)  ( i i )  AO2  ( 3 )   

AO2 :  Th r ee m ar k s f o r  com p let in g  t h e 

ca lcu la t ion s. 
 

Purchases 

                     £ 

Cheque paym ents   95 000 ( 1 )  AO2 

Trade payables at  end   15 000 

   110 000 

Trade payables at  star t        (8 000)  ( 1 )  AO2 

Purchases  102 000 ( 1 ) o f  AO2 

 

 

 

 

 ( 3 )   
 

 

 

 

 

 

 

 



 

 

 

 

 

 

Quest ion 

Num ber 

Answer 

Mark  

3  ( b )  ( i )  AO3  ( 3 )   

A0 3 :  Th r ee m ar k s f o r  ca lcu la t ion s f o r  

closin g  in v en t o r y . 
 

 

Closing inventory 

 

Sales 138 800  x    100  =   Cost  of sales 104 100 ( 1 ) o f  AO3   

                          133 1/ 3 

 

(13 600 +  Purchases 102 000 o f )=  115 600 ( 1 ) o f  AO3-  Cost  of sales   

104 100 =  11 500  ( 1 ) o f  AO3 

   

 

 

 ( 3 )   
 

 

 

Quest ion 

Num ber 

Answer 

Mark  

3  ( b )  ( i i )  AO1  ( 2 ) , AO2  ( 1 )    

AO1 :  Tw o  m ar k s f o r  est ab l i sh in g  r ece ip t s 

an d  p ay m en t s. 

A0 2 :  On e m ar k  f o r  ad j u st in g  t h e 

ca lcu la t ion s f o r  op en in g  b a lan ce. 
 

 

Bank 

            

                                £                                       £ 

Receipts    Payments 

Trade receivables             106 000 Trade receivables   95 000 ( 1 )  

Cash sales     3 000 General expenses     6 500 AO1 

   109 000 ( 1 )  AO1  101 500  

                                                                                              

 

Opening balance (1 700)  +  109 000 – 101 500 =  5 800 ( 1 ) o f  AO2 

   

 

 

 ( 3 )   
 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

Quest ion 

Num ber 

Answer Mark  

3  ( c)  AO1  ( 4 ) , AO2  ( 3 )   

AO1 :  Fou r  m ar k s f o r  t r an sf er r ed  

b a lan ces. 

A0 2 :  Th r ee m ar k s ad j u st in g  b a lan ces t o  

b e in clu d ed . 

 
Statem ent  of Profit  or Loss and Other Comprehensive I ncome 

for the year ended 30 September 2017 

                            £                 £ 

Revenue                         138 800 ( 1 ) o f  AO1 

 

Opening inventory        13 600  

Purchases       102 000 o f  

        115 600 

Closing inventory       (11 500)  ( 1 ) o f  AO1 

Cost  of sales            104 100 

Gross profit               34 700 ( 1 ) o f  AO2 

                                                                                             

Less 

Motor van expenses            7 800 ( 1 )  AO1 

Wages  (14 000 +  900)              14 900 ( 1 )  AO2 

Motor van depreciat ion          3 100 ( 1 )  AO1 

General  expenses (6 500 – 400)  6 100 ( 1 )  AO2 

                31 900 

Profit  for the year                 2 800  

 

 

 ( 7 )   
 

Quest ion 

Num ber 

Answer Mark  

3  ( d )  AO1  ( 1 ) , AO3  ( 1 )  

AO1 :  On e m ar k  f o r  st a t i n g  t h e m ean in g  o f  

t h e con cep t .  

AO3 :  On e m ar k  f o r  n am in g  t h e con cep t . 
 

Account ing/ Business ent ity ( 1 )  AO3 the owner 

and the business will have a separate ident ity ( 1 )  

AO1. 

 

 

 ( 2 )   
 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

Quest ion 

Num ber 

Answer Mark  

3  ( e)  AO1  ( 2 )  

AO1 :  Tw o  m ar k s f o r  ex p la in in g  t h e 

m et h od  an d  i t s ap p l i cat ion . 

 

Revaluat ion m ethod ( 1 )  AO1 based on the 

reduct ion in the m arket  value over the 

account ing period.  ( 1 )  AO1  

 

      ( 2 )   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Quest ion 

Num ber 

I ndicat ive Content  Mark  

3  ( f )  AO2  ( 1 ) , AO3  ( 2 ) , AO4  ( 3 )  

 

Potent ial posit ive points for m aintaining a set  of 

books 

Balances of personal accounts available at  all 

t im es. 

Profit  can be ascertained. 

Assists decision m aking. 

 

Potent ial argum ents for not  m aintaining a set  of 

books 

Cost  and em ploym ent  of account ing specialist .  

More t im e to run the business. 

 

 

NOT 

Decision about  errors. 

 

Decision 

Candidates m ay decide that  m aintaining a form al 

set  of books is a posit ive or negat ive m ove. 

Candidate’s decisions m ust  be supported by a 

rat ionale of key points in arr iving at  that  

conclusion. 

      ( 6 )   

Level Mark Descriptor 

 0 A com pletely incorrect  response. 

Level 1 1-2 I solated elem ents of knowledge and understanding 

which are recall based. 

Generic assert ions m ay be present . 

Weak or no relevant  applicat ion to the scenario set .  

Level 2 3-4 Elem ents of knowledge and understanding, which are 

applied to the scenario. 

Som e analysis is present , with developed chains of 

reasoning, showing causes and/ or effects applied to the 

scenario, although these m ay be incom plete or invalid.  

An at tem pt  at  an evaluat ion is presented, using 

financial and perhaps non- financial inform at ion, with a 

decision. 

Level 3 5-6 Accurate and thorough knowledge and understanding.  

Applicat ion to the scenario is relevant  and effect ive. 

A coherent  and logical chain of reasoning, showing 

causes and effects is present . 

Evaluat ion is balanced and wide ranging, using financial 

and perhaps non- financial inform at ion and an 

appropriate decision is m ade. 

 



 

 

Quest ion 

Num ber 

Answer Mark  

4  ( a)  ( i )  AO1  ( 2 )  

AO1 :  Tw o  m ar k s f o r  st a t in g  h ow  t h e 

con cep t s ap p ly  t o  d ep r ecia t ion . 

 
 

Going concern  

I t  is assum ed that  the business will have perpetual 

life ( 1 )  AO1 Therefore the cost  of non-current  

assets should be m atched to each account ing 

period over the useful life of the asset . ( 1 )  AO1        

 

      ( 2 )   
 

 

Quest ion 

Num ber 

Answer Mark  

4  ( a)  ( i i )  AO1  ( 2 )  

AO1 :  Tw o  m ar k s f o r  st a t in g  h ow  t h e 

con cep t s ap p ly  t o  d ep r ecia t ion . 

    

Consistency  

Whichever m ethod of depreciat ion and rate has 

been chosen for a non-current  asset  it  should be 

consistent ly applied to the non-current  assets’ 

useful life ( 1 )  AO1 to avoid distort ion of profit .  

( 1 )  AO1 

      ( 2 )   
 

 

 

 

Quest ion 

Num ber 

Answer Mark  

4  ( b )  ( i )  AO2  ( 2 )   

AO2 :  Tw o  m ar k s f o r  com p let in g  t h e 

ca lcu la t ion s. 

 

Land and buildings     

250 000 +  60 000 =  310 000 ( 1 )  AO2 x 10%  

=  31 000 ( 1 ) o f  AO2 

      ( 2 )   
 

 

 

 

 

 



Quest ion 

Num ber 

Answer Mark  

4  ( b )  ( i i )  AO2  ( 2 ) , AO3  ( 1 )  

AO2 :  Tw o  m ar k s f o r  com p let in g  t h e 

ca lcu la t ion s. 

A0 3 :  On e m ar k  f o r  ad j u st in g  t h e 

ca lcu la t ion s f o r  d isp osals. 

 

Motor vehicles     

     

Carrying value after disposal 37 000 ( 1 )  AO3 +  

23 000 =  60 000 ( 1 )  AO2 x 25%  =  15 000 ( 1 ) o f  

AO2 

OR 

( (42 000 – 5 000 ( 1 )  AO3)  +  23  000 ( 1 )  AO2) )  

x 25%  =  15 000 ( 1 ) o f  

      ( 3 )   
 

 

Quest ion 

Num ber 

Answer Mark  

4  ( b )  ( i i i )  AO2  ( 1 ) , AO3  ( 2 )  

AO2 :  On e m ar k  f o r  com p let in g  t h e 

ca lcu la t ion s. 

A0 3 :  Tw o  m ar k s f o r  ad j u st in g  t h e 

ca lcu la t ion s f o r  d isp osals. 

 

       Loose tools      

15 000 +  6 000 =  21 000 ( 1 )  AO2 – 14 000  

=  7 000 ( 1 )  AO3 – 5000 =  2 000 ( 1 )  AO3 

      ( 3 )   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Quest ion 

Num ber 

Answer Mark  

4  ( c)  AO1  ( 5 ) , AO2  ( 7 )  

AO1 :  Fiv e m ar k s f o r  in ser t in g  f ig u r es in  t h e 

t ab le . 

A0 2 :  Sev en  m ar k s f o r  ap p ly in g  p r ov ision  f o r  

d ep r ecia t ion  co r r ect l y . 

 

Schedule of Non-current  Assets at  30 June 2017. 

 Land and 

buildings 

Motor 

vehicles 

Loose 

tools 

 

 £ £ £ 

 

Cost  at  30 June 

2016  

250 000 

 

72 000 15 000 

Addit ions for year  60 000 

( 1 )  AO1 

23 000 

( 1 )  AO1 

 6 000 

( 1 )  AO2 

Disposals for year (        -      )  

 

(   25 000 )   

( 1 )  AO2 

(      -     )  

To t a l  n on -

cu r r en t  asset  

cost  

3 1 0  0 0 0  

 

7 0  0 0 0  2 1  0 0 0  

Less 

d ep r ecia t ion  

 

 

  

Provision at  30 

June 2016 

(  80 000 )  

 

(  30 000 )      (  5 000 )     

Depreciat ion on 

non-current  asset  

disposals 

-  20 000 

 ( 1 )  AO2 

-  

Depreciat ion for 

the year ended 30 

June 2017 

(  31 000 )           

( 1 )  o f  AO2 

(  15 000 )  

( 2 ) ( 1 ) o f  

AO2        

(  2 000 )  

( 1 ) o f  

AO2 

To t a l  

accu m u lat ed  

d ep r ecia t ion  

( 1 1 1  0 0 0 )     

 

(  2 5  0 0 0 )          (  7  0 0 0 )  

Car r y in g  v a lu e at    

30 June 2017 

1 9 9  0 0 0  

( 1 ) o f  AO1 

4 5  0 0 0  

( 1 ) o f  AO1 

1 4  0 0 0  

( 1 ) o f  

AO1 

 
 ( 1 2 )   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Quest ion 

Num ber 

I ndicat ive Content  Mark  

4  ( d )  AO2  ( 1 ) , AO3  ( 2 ) , AO4  ( 3 )  

 

Potent ial posit ive argum ents for the policy 

Buildings will require depreciat ion because they will 

deteriorate. 

Accruals/ m atching concepts are being applied. 

Prudence concept  has been applied. 

St raight  line m ethod is the sam e depreciat ion each 

year and does not  distort  profit .  

 

Potent ial negat ive points for the policy 

Land is not  norm ally depreciated. 

At  10%  the rate is too high for m atching/ accruals 

concept .  

The book value m ay not  be near to the m arket  value.  

 

NOT 

Less t im e to calculate. 

Less errors. 

 

Decision 

Candidates m ay decide that  the applicat ion of 10%  

st raight  line depreciat ion to land and buildings is 

appropriate or not  appropriate. Candidate’s decisions 

m ust  be supported by a rat ionale of key points in 

arr iv ing at  that  conclusion. 

 ( 6 )   

Level Mark Descriptor 

 0 A com pletely incorrect  response. 

Level 1 1-2 I solated elem ents of knowledge and understanding 

which are recall based. 

Generic assert ions m ay be present . 

Weak or no relevant  applicat ion to the scenario set .  

Level 2 3-4 Elem ents of knowledge and understanding, which are 

applied to the scenario. 

Som e analysis is present , with developed chains of 

reasoning, showing causes and/ or effects applied to the 

scenario, although these m ay be incom plete or invalid.  

An at tem pt  at  an evaluat ion is presented, using 

financial and perhaps non- financial inform at ion, with a 

decision. 

Level 3 5-6 Accurate and thorough knowledge and understanding.  

Applicat ion to the scenario is relevant  and effect ive. 

A coherent  and logical chain of reasoning, showing 

causes and effects is present . 

Evaluat ion is balanced and wide ranging, using financial 

and perhaps non- financial inform at ion and an 

appropriate decision is m ade. 
 

 



 

 

 

 

Quest ion 

Num ber 

Answer Mark  

5  ( a)  ( i )  AO1  ( 2 )   

A0 1 :  Tw o  m ar k s f o r  ex p la in in g  t h e t er m s. 
 

 

Sem i-var iable cost   

The cost  includes a fixed ( 1 )  AO1 and a variable 

com ponent  ( 1 )  AO1  

OR 

Elect r icity,  telephone charges where there is a 

fixed cost  (standing charge)  ( 1 )  and a variable 

cost  ( cost  of calls or elect r icit y usage)  ( 1 ) .       ( 2 )   
 

Quest ion 

Num ber 

Answer Mark  

5  ( a)  ( i i )  AO1  ( 2 )   

A0 1 :  Tw o  m ar k s f o r  ex p la in in g  t h e t er m s. 

 

Overhead allocat ion 

Costs which are wholly ident ifiable ( 1 )  AO1 with 

one cost  cent re. ( 1 )  AO1   

      ( 2 )   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Quest ion 

Num ber 

Answer Mark  

5  ( a)  ( i i i )  AO1  ( 2 )   

A0 1 :  Tw o  m ar k s f o r  ex p la in in g  t h e t er m s. 

 

Absorpt ion of overheads  

A basis of recovering the total costs of a cost  

cent re by the jobs that  pass through them  ( 1 )  

AO1. This m ay be by a labour hour rate or 

m achine hour rate. ( 1 )  AO1 

OR 

The m oney charged for custom ers jobs ( 1 )  based 

on the calculated budgeted overhead absorpt ion 

rate ( 1 )   
     ( 2 )   

 



 

Quest ion 

Num ber 

Answer Mark  

5  ( b )  AO1  ( 2 ) , AO2  ( 4 ) ,  AO3  ( 1 )  

AO1 :  Tw o  m ar k s f o r  t r an sf er r in g  t h e 

a l locat ed  ov er h ead s an d  t o t a l l i n g . 

A0 2 :  Fou r  m ar k s f o r  id en t i f y in g  t h e co r r ect  

b asis o f  ap p o r t ion m en t  an d  car r y in g  ou t  t h e 

ap p o r t ion m en t . 

AO3 :  On e m ar k  f o r  ap p o r t ion in g  

d ep r ecia t ion . 

 
                                      Metal shop       Paint  shop   Adm inist rat ion 

      £    £                £ 

Allocated overheads 39 000            53 000    24 000 ( 1 )  AO1 

Rent  and rates  12 000  6 000     2 000 ( 1 )  AO2 

Depreciat ion    4 000            20 000     4 000 ( 1 )  AO3 

I nsurance  1 000  5 000     1 000 ( 1 )  AO2 

Management  salar ies 25 000             15 000     5 000 ( 1 )  AO2 

                                       81 000             99 000   36 000 

Reallocat ion              27 000  9 000  ( 1 ) o f  AO2 

Total             108 000           108 000  ( 1 ) o f  AO1 

 ( 7 )   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Quest ion 

Num ber 

Answer Mark  

5  ( c)  ( i )  AO2  ( 1 ) , AO3  ( 1 )  

A0 2 :  On e m ar k  f o r  ca lcu la t in g  t h e h ou r ly  r a t e . 

A0 3 :  On e m ar k  f o r  ca lcu la t in g  t h e an n u al  

h ou r s ch ar g eab le t o  cu st om er ’s j ob s. 

 

Metal shop           

 

 £108 000 =  £12 ( 1 ) o f  AO2  

       9 000 ( 1 )  AO3 

 

  

 ( 2 )   
 

 

 

Quest ion 

Num ber 

Answer Mark  

5  ( c)  ( i i )  AO2  ( 1 ) , AO3  ( 1 )  

A0 2 :  On e m ar k  f o r  ca lcu la t in g  t h e h ou r ly  r a t e . 

A0 3 :  On e m ar k  f o r  ca lcu la t in g  t h e an n u al  

h ou r s ch ar g eab le t o  cu st om er ’s j ob s. 

Paint  shop 

 

£108 000  =  £20 ( 1 ) o f  AO2 

    5 400 ( 1 )  AO3 

       
 ( 2 )   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Quest ion 

Num ber 

Answer Mark  

5  ( d )  AO1  ( 1 ) , AO2  ( 6 )  

A0 1 :  On e m ar k  f o r  t r an sf er r i n g  t h e p r o f i t  

f i g u r e t o  t h e q u o t a t ion . 

A0 3 :  Six  m ar k s f o r  ca lcu la t in g  t h e co r r ect ed  

f ig u r e an d  t h en  co r r ect l y  in ser t in g  i t  i n t o  t h e 

q u o t at ion . 
 

Qu ot at ion  

          £         £ 

Raw m ater ials £250 +  20%        300  ( 1 )  AO2 

 

Direct  labour 

Metal shop 16 x £7.5    120 ( 1 )  AO2 

Paint  shop 20 x £10      200 ( 1 )  AO2 

           320  

Overheads 

Metal shop 16 x £12    192 ( 1 ) o f  AO2 

Paint  shop 20 x £20    400 ( 1 ) o f  AO2 

           592  

Total        1 212 

Profit            150  ( 1 )  AO1 

Quotat ion price               1 362 ( 1 ) o f     

                                                                      AO2 
 

 

 ( 7 )   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Quest ion 

Num ber 

I ndicat ive Content  Mark  

5  ( e)  AO2  ( 1 ) , AO3  ( 2 ) , AO4  ( 3 )  

 

Potent ial posit ive argum ents for apport ionm ent  

A realist ic est im ate of the usage of specific costs by 

each departm ent . 

A departm ental rate can be calculated for 

quotat ions. 

 

Potent ial negat ive points for apport ionm ent  

Only an est im ate. 

Cost  m ay not  be reduced if the departm ent  is 

rem oved or under perform s. 

Cost ly, t im e consum ing, requires skill.  

 

Decision 

Candidates m ay decide that  apport ionm ent  is useful or 

not  useful.  Candidate’s decisions m ust  be supported by 

a rat ionale of key points in arr iv ing at  that  conclusion. 

   ( 6 )   

Level Mark Descriptor 

 0 A com pletely incorrect  response. 

Level 1 1-2 I solated elem ents of knowledge and understanding 

which are recall based. 

Generic assert ions m ay be present . 

Weak or no relevant  applicat ion to the scenario set .  

Level 2 3-4 Elem ents of knowledge and understanding, which are 

applied to the scenario. 

Som e analysis is present , with developed chains of 

reasoning, showing causes and/ or effects applied to the 

scenario, although these m ay be incom plete or invalid.  

An at tem pt  at  an evaluat ion is presented, using 

financial and perhaps non- financial inform at ion, with a 

decision. 

Level 3 5-6 Accurate and thorough knowledge and understanding.  

Applicat ion to the scenario is relevant  and effect ive. 

A coherent  and logical chain of reasoning, showing 

causes and effects is present . 

Evaluat ion is balanced and wide ranging, using financial 

and perhaps non- financial inform at ion and an 

appropriate decision is m ade. 

 



 

Quest ion 

Num ber 

Answer Mark  

6  ( a)  ( i )  AO1  ( 2 )   

A0 1 :  Tw o  m ar k s f o r  ex p la in in g  t h e t er m s. 

 

Profitabilit y – The am ount  of profit  earned ( 1 )  

AO1 by a business for every £ of capital/ sales 

invested in it .  ( 1 )  AO1 

 

 

( 2 )   
 

 

Quest ion 

Num ber 

Answer Mark  

6  ( a)  ( i i )  AO1  ( 2 )   

A0 1 :  Tw o  m ar k s f o r  ex p la in in g  t h e t er m s. 

 

Liquidity – The abilit y of the business to m eet  

financial com m itm ents/ current  liabilit ies ( 1 )  

AO1 turning current  assets into cash.  ( 1 )  AO1 

 

( 2 )   
 

 

Quest ion 

Num ber 

Answer Mark  

6  ( b )  AO1  ( 1 ) , AO2  ( 3 )  

A0 1 :  On e m ar k  f o r  u sin g  t h e op en in g  

b an k  b alan ce. 

A0 2 :  Th r ee m ar k s f o r  ca lcu la t in g  t h e t o t a l  

r ece ip t s an d  ex p en d i t u r e an d  ca lcu la t in g  

t h e closin g  b a lan ce. 

    ( 4 )   
 

Receip t s          £  Pay m en t s     £ 

Receipts from t rade receivables  625 000            Payments to t rade payables          580  000 

6%  Loan taken out  by Yaso  300 000            Non-current  assets            250  000 

                 Expenses paid             125 000 

                 Drawings                           40 000 

     925 000                995 000 

 

Balance 40 000 ( 1 )  AO1+  925 000 ( 1 )  AO2– 995 000 ( 1 )  AO2=  30 000 overdraft  ( 1 ) o f  AO2 

 

 

 

 

 

 

 

 

 

 

 



Quest ion 

Num ber 

Answer Mark  

6  ( c)  ( i )  AO2  ( 1 ) , AO3  ( 1 )   

A0 2 :  On e m ar k  f o r  t h e co r r ect  an sw er  w i t h  

d escr ip t o r . 

A0 3 :  On e m ar k  f o r  ca lcu la t in g  t h e co r r ect ed  

f ig u r e an d  t h en  co r r ect l y  in ser t in g  i t  i n t o  t h e 

r a t io . 

 
I nventory turnover  ( t im es)                    

560 000 ( 1 )  AO3    =  14 t im es ( 1 ) o f  AO2 

             (35 000 +  45 000) / 2 

 

( 2 )   
 

 

 

Quest ion 

Num ber 

Answer Mark  

6  ( c)  ( i i )  AO2  ( 1 ) , AO3  ( 1 )   

A0 2 :  On e m ar k  f o r  t h e co r r ect  an sw er  

w i t h  d escr ip t o r . 

A0 3 :  On e m ar k  f o r  ca lcu la t in g  t h e 

co r r ect ed  f ig u r e an d  t h en  co r r ect l y  

in ser t in g  i t  i n t o  t h e r a t io . 
 

Current  rat io      

 

      45 000 +  160 000 + 20 000 ( 1 )  AO3 =  2.50: 1 ( 1 ) o f  AO2   

                60 000 +  30 000 o f   

 

    ( 2 )   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Quest ion 

Num ber 

Answer Mark  

6  ( c)  ( i i i )  AO2  ( 2 )  

A0 2 :  Tw o  m ar k s f o r  ca lcu la t i n g  t h e 

co r r ect  an sw er  w i t h  d escr ip t o r . 

 
 

Liquid (acid test )  rat io  

 

         160 000 + 20 000       =  2: 1 ( 1 ) o f  AO2      

         60 000 +  30 000 o f  ( 1 )  AO2 

 

    ( 2 )   
 

Quest ion 

Num ber 

Answer Mark  

6  ( c)  ( i v )  AO2  ( 2 )  

A0 2 :  Tw o  m ar k s f o r  ca lcu la t i n g  t h e 

co r r ect  an sw er  w i t h  d escr ip t o r . 

 
 

Trade payables paym ent  period ( in days)  

60 000 x 365                         =  38.42 days ( 1 )  AO2   

570 000 ( 1 )  AO2 

 

 
 

 

    ( 2 )   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Quest ion 

Num ber 

Answer Mark  

6  ( c)  ( v )  AO2  ( 2 )  

A0 2 :  Tw o  m ar k s f o r  ca lcu la t i n g  t h e 

co r r ect  an sw er  w i t h  d escr ip t o r . 

 
 

Trade receivables collect ion period ( in days)

     

160 000 x 365                     =  73 days ( 1 )  AO2   

800 000 ( 1 )  AO2 

 

 
 

 

    ( 2 )   
 

 

 

Quest ion 

Num ber 

Answer Mark  

6  ( c)  ( v i )  AO2  ( 1 ) , AO3  ( 1 )   

A0 2 :  On e m ar k  f o r  t h e co r r ect  an sw er  

w i t h  d escr ip t o r . 

A0 3 :  On e m ar k  f o r  ca lcu la t in g  t h e 

co r r ect ed  f ig u r e an d  t h en  co r r ect l y  

in ser t in g  i t  i n t o  t h e r a t io . 

 
Revenue to non-current  assets   

   

800 000       =  2.5: 1 ( 1 )  AO3 

           320 000 ( 1 )  AO2 

 

OR 

 

250%  ( 1 )  

 
 

 

    ( 2 )   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Quest ion 

Num ber 

I ndicat ive Content  Mark  

6  ( d )  AO2  ( 1 ) , AO3  ( 2 ) , AO4  ( 3 )  

Ow n  f ig u r e r u le  ap p l ies 

Potent ial posit ive argum ents for liquidity 

The current  and liquid (acid test )  rat io are higher 

than the accepted benchm ark. 

I nventory is being turned over quicker than last  

year or the sector average. 

The current  and liquid (acid test )  rat io are higher 

than last  year and the sector average. 

Trade payables paym ent  period is slight ly bet ter 

than last  year and the sector average. 

 

Potent ial negat ive points for liquidity 

The current  and liquid (acid test )  rat io m ainly 

consist  of outstanding t rade receivables. 

The t rade receivables collect ion at  73 days is too 

high and debt  collect ion procedures need reviewing. 

Trade receivables collect ion has worsened and is 

m ore than twice the sector average. 

Although the revenue to non-current  assets is 

com parable with last  year and the sector average. 

The purchase of £320 000 of new non-current  

assets has had an effect  on the availabilit y of cash. 

 

Decision 

Candidates m ay decide that  the liquidity is sufficient  or 

insufficient . Candidate’s decisions m ust  be supported 

by a rat ionale of key points in arr iv ing at  that  

conclusion.   ( 6 )   

Level Mark Descriptor 

 0 A com pletely incorrect  response. 

Level 1 1-2 I solated elem ents of knowledge and understanding 

which are recall based. 

Generic assert ions m ay be present . 

Weak or no relevant  applicat ion to the scenario set .  

Level 2 3-4 Elem ents of knowledge and understanding, which are 

applied to the scenario. 

Som e analysis is present , with developed chains of 

reasoning, showing causes and/ or effects applied to the 

scenario, although these m ay be incom plete or invalid.  

An at tem pt  at  an evaluat ion is presented, using 

financial and perhaps non- financial inform at ion, with a 

decision. 

 

 

 

 

 

 

 



Level 3 5-6 Accurate and thorough knowledge and understanding.  

Applicat ion to the scenario is relevant  and effect ive. 

A coherent  and logical chain of reasoning, showing 

causes and effects is present . 

Evaluat ion is balanced and wide ranging, using financial 

and perhaps non- financial inform at ion and an 

appropriate decision is m ade. 
 

 

 
 

Quest ion 

Num ber 

Answer Mark  

6  ( e)  AO1  ( 4 )  

A0 1 :  Fou r  m ar k s f o r  l i st in g  n on - f in an cia l  

f act o r s. 

 

Skill of the staff 

Managem ent  

Product  range 

Product  developm ent  

Locat ion of the business 

Reputat ion/ goodwill 

Custom er loyalty 

Relat ionship with suppliers 

Com pet it ive environm ent  

 

4 x ( 1 )  AO1 

    ( 4 )   
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